Milwaukee Habitat for Humanity

Director of Development and Marketing
Job Description
	Title
	Director of Development and Marketing

	Department(s)
	Development

	Reports to
	Executive Director


Seeking to put God's love into action, Milwaukee Habitat for Humanity (MHFH) brings people together to build homes, communities, and hope. Since 1984, MHFH has served over 1,000 area families through building and renovating homes. This position leads the Development team as they increase funds raised to support the organization’s Strategic Plan.
Position Overview:
JOB SUMMARY: The Director of Development and Marketing is responsible for the development of all strategies to grow the base of philanthropic support and implement the activities of the Annual Fund and Planned Giving Program.  The Director, who will report to the Executive Director, will set the organization's strategic fundraising activities to achieve and exceed its revenue goals through the solicitation of individual, corporate and foundation support and grants. This position also builds and manages brand identity and all aspects of marketing communication to raise awareness of the organization and its programs.  The Director manages a staff of four who assist in these efforts.
Job Task and Responsibilities:
· Lead, manage and supervise staff and volunteers in all fundraising efforts including donor acquisition, direct mail, events, major gifts, grant writing, marketing, public relations, donor stewardship, cultivation and solicitation.

· Develop and implement an annual comprehensive development plan, in collaboration with the Executive Director, with targeted goals, objectives, methods, quantifiable outcomes and timelines which will achieve budgeted goals.
· Integrate MHFH into the philanthropic community through the establishment and maintenance of strategic relationships and lead the solicitation of corporations, foundations, faith based organizations and individuals to enhance and increase donor base.
· Work closely with staff to review program services in order to obtain information for reporting, comply with donor expectations and be aware of programmatic needs for funding. 
· Oversee the development and implementation of the organization’s fundraising database and prospect management system and expand the capacity of the database to grow its usefulness in fund development activities and donor retention and recognition programs.
· Implement direct mail and advertising campaigns to target planned and major gifts. 
· Develop and execute with the Executive Director a comprehensive marketing plan that includes events, media relations, press releases, social networking, Annual Report, website, newsletters, and branding.
· Oversee all MHFH special events and fundraisers.

· Ensure effective communication between MHFH and donors to create lasting relationships for continued benevolence.  
· Work with Executive Director and Board to build an active and successful volunteer Development & Marketing committee, taking action on all assigned items.

· Ensure progress on the strategic plan as it relates to fund development.
· Serve as part of the MHFH Senior Management Team to help shape the direction of the organization.
· Special projects or assignments as requested and/or other duties as may be assigned.

Knowledge, Skills, Abilities and Personal Characteristics:
· Bachelor of Arts degree required.
· 5-7 years professional development and fundraising experience.
· Demonstrated ability to raise money through individual and corporate giving programs, including major gifts, membership programs and sponsorships; special events; and grant writing. Planned giving/bequests/endowment experience is a plus.

· Commitment to the mission of MHFH.
· Maintain all information in a confidential and professional manner.

· Model appropriate behavior in interaction with persons served, staff, families, community resources and other audiences.

· Ability to demonstrate a high level of ethics, integrity, diplomacy and initiative.

· Strong personal/written communication skills to clearly and effectively express ideas along with demonstrated presentation and public speaking skills and the ability to network.

· Strong planning and organizational skills with attention to detail.

· Demonstrated success working in a team environment and independently.

· Competence with Donor Perfect database is a plus.
Disclaimer
The above statements are intended to describe the general nature and level of work being performed by people assigned to this classification. They are not to be construed as an exhaustive list of all responsibilities, duties, and skills required of personnel so classified. All personnel may be required to perform duties outside of their normal responsibilities from time to time, as needed.
