Milwaukee Habitat for Humanity Job Description

Title:




ReStore Associate South
Date Prepared:

October 2017
Department:


ReStore

Reports to:


ReStore Manager South
Position Overview:
The ReStore Associate will provide support to the ReStore Manager, unload donations, organize, price and ticket donated items, merchandise, clean and repair items, work with volunteers, and run a cash register. Must have the ability to lift up to 50 pounds consistently.

Job Task and Responsibilities:
· Excellent customer service with donors, assist customer with inquiries or complaints, and provide information to promote Milwaukee Habitat’s mission.

· Maintain a clean, neat, organized retail area.

· Communicate with donors, volunteers and shoppers the mission of Habitat and current projects in the community.

· Receives donation drop offs, assist in loading/unloading trucks in a safe and timely manner; as needed and provide donation tax receipts.

· Supervise, train and work with volunteers in daily tasks.

· Assist in moving inventory items with a forklift as needed, keeps dock and Donations Center space in a neat, safe, clean and workable condition.

· Ability to relate to a variety of people; flexibility to perform other tasks as assigned for smooth daily operations; excellent interpersonal and communication skills.

· Work sales floor or as needed.

· A true team player.
· A strong sense of urgency and attention to detail
Knowledge, Skills, Abilities and Personal Characteristics: 
· Solid application of interpersonal and communication skills, internally and externally with groups and individuals.

· Basic computer skills, including spreadsheets, word processing, presentations and email.

· A history of successful adapting to rapid changing conditions with unexpected shift in priorities.

· Ability to safety lift and position up to 50 pounds. Job could entail occasional bending, kneeling, and reaching often in awkward or tiring position. Bulk of time spent standing, walking or otherwise assisting customers.

· A relationship builder with a professional image in speech and demeanor in interactions with others and multiple venues and scenarios.

· Must be comfortable handling money and operating cash register.

· Must possess the ability to plan, organize and handle multiple functions simultaneously and communicate clearly and courteously, both verbally and in writing.

Disclaimer
The above statements are intended to describe the general nature and level of work being performed by people assigned to this classification. They are not to be construed as an exhaustive list of all responsibilities, duties, and skills required of personnel so classified. All personnel may be required to perform duties outside of their normal responsibilities from time to time, as needed.
Requirement:

I understand that as an employee of Milwaukee Habitat for Humanity that I may be called on to drive a Milwaukee Habitat vehicle.  I agree to keep a copy of my driver’s license in my employee file and will notify Human Resources immediately if it becomes invalid for any reason. I understand that this is a qualification requirement which means that if my license is suspended for certain reasons (such as a DUI or other ticket that takes away driving privileges) that my employment could be terminated.

Employee Name: _______________________________________________

Date: ________________________________________________________

